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Boston Office 

On May 10th, Lord Leverhulme and two of h is Directors -
Mr. Hart and Mr. Barnish, Mr. Walton, Factory Manager of 
Port Sunlight, Mr. Tainsh, Research Chemist and Mr. Hurry, 
Advertising Mgr. arrived in New York on the Olympic from 
England. 

The party le f t New York Friday evening on the five 
o'clock t r a i n for Boston and on the following Tuesday night 
l e f t Boston for Toronto. Most of them are now back in New York. 

In the Advertising end, Mr. Hurry has been keenly i n t e r ­
ested in color p r in t ing and l i thography, and the technique of 
engraving, and type, Saturday morning, May 20th, he was in 
the New York Office going over our Mechanical work. 

There seems to be no question in h i s mind that America 
i s far ahead of England in adver t i s ing from almost any angle. 
One point he made was tha t he was much impressed by the s in ­
ce r i t y of t he v/orkers in t h i s country as compared v/ith those 
in England. 

In these days every effort is being made to increase the 
sales of our c l i e n t s products. Mr. Pigeon, Philadelphia Manager 
of Lever Bros, v/rote in tha t the Gainaday Washing Machine-Rinso 
advertisement which appeared May 18th had shown a de f in i t e in ­
crease in the Rinso sa le s . In addit ion to Gainaday, we have se­
cured the endorsement of Laun-dry-et te , Coffield, 1900 Cataract 
and Rotarex, \vhich means a t o t a l of 5 of the leading Washing 
Machine Manufacturers in the country. Each of these manufactur­
ers i s sending out two packages of Rinso in each of t he i r machines, 
and the i r demonstrators are using Rinso. 

You can see how advertisements of t h i s kind would get an 
increase in Rinso sales because they tap a specif ic market v/hich 
had not before been tapped, in a de f in i t e way. 

W. G. R. 

file:///vhich
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The Barreled Sunlight campaign broke through in 
the April 15th issue of the Saturday Evening Post . The 
campaign consis ts of seven inser t ions - 3 fu l l pages and 
4 half-pages, to run seven consecutive weeks. 

Since the f i r s t inser t ion U. S. Gutta Percha Paint 
Company have signed with 325 new dea l e r s . 

S.W.C 

Chicago Office 

Mr. Raymond was the pr inc ipa l speaker at the luncheon 
of the Old Timers Club on May 22nd. Only men who have 
been in the adver t i s ing business for at l e a s t twenty-five 
years are e l i g ib l e to membership in the c lub. Mr. Raymond 
has forty years to h i s c red i t as a member of the advert is ing 
profession. 

Mr. Ju l ius Barnes, President of the Klearflax Linen 
Bug Company, has been elected President of the United Sta tes 
Chamber of Commerce. 

Mr. Stanton and Mr. E l l i s have jus t returned from an 
important business t r i p to Louisv i l l e , where i t happened 
that the Kentucky Derby was run. 

Mr. Young has received an autographed copy of the f i r s t 
book that Mr. Richard Connell has published since he wrote 
for Mr. Young the book on the Gruen Y/atchmakers Guild. 

Mr. Stanton has an addit ion to h is family — an a i redale 
pup. We c a n ' t r eca l l that v/e have heard as much conversation 
about the a r r i va l of any of the Stanton chi ldren as we have 
heard about t h i s pup. 
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Our c l i en t the Burlington Railroad has requested tha t 
someone from t h i s organization make a t r i p t h i s summer to 
Glacier , Yellowstone, and Rocky Stountain parks . Upon c a l l ­
ing for volunteers t he off ice arose as one man. Mr. Young, 
however, reminded them of the story of the res taurant keeper 
who told a guest t ha t if he had a steak l i k e tha t in the house 
he would eat i t himself. 

Our Vis i tors 

New York may be the port of entry , but Chicago being 
the center of a c t i v i t y , the t r a v e l l e r must of necessi ty 
g rav i ta te toward i t . I t i s s igni f icant tha t Mr. Scott H. 
Paradise arrived from London on the 19th and reached Chicago 
early Monday morning, the 22nd. 

Chicago Office Changes in Staff 

Mr. Donald John Hutchinson, formerly of Ernst & Ernst , 
has been employed to make a 6tudy of t he off ice systems and 
manufacturing d e t a i l methods of the produot ion departments. 

Mr. Hutchinson 

If members of the Mew York Office are permitted to publish 
t h e i r autobiographies in the News Bul le t in , surely the members 
of the Chicago Office are e n t i t l e d to the same p r i v i l e g e . 

Donald John Hutchinson f i r s t arrived in 
Chicago, November 23, 1895, and apar t 
from short sojourns elsewhere has con­
t r ived to remain there ever s ince . 

Efforts were made to educate him a t the 
University of Chicago, which short ly 
passed him on to Harvard, where he v/as 
f ina l ly dubbed Donaldum Johaness Hutchin-
sonem, A.B-, Class of 1917, and went to 
war, and from tha t to matrimony-— D. J . J r . 
looks l i k e h i s fa ther . 
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A year v/as spent in the inevitable bond 
business, and then he became associated 
with Ernst and Ernst , as a member of the 
System Staff, f i r s t in New York and then 
in Chicago, designing and i n s t a l l i n g 
accounting, cost and prod action systems. 
For the past two years he has been with 
the Stromberg Elec t r ic Company as Acsic-
tant Seoretary, d i rec t ing the ef for ts of 
the general office departments. 

Resignation of Miss Gowealock 

Miss M. Gowenlook, who has been in charge of the Chicago 
office reception room for the past two years , resigned May 15, 
to enter the Gregg Shorthand School, where she intends to com­
p le te her business t ra in ing and f i t herse l f for advanced office 
and sec re t a r i a l work. There i s no reason why she should not 
make a success In t h i s bigg6r f i e l d . 

At her desk in the reception room Miss Gowenlock, by her 
poise , good judjpcat , and uniform courtesy has made many friends 
for herse l f ar.d has made a l l J . Walter Thompson guests fee l t ha t 
i f the reception room was indica t ive of t he whole organizat ion, 
t h e i r i n t e r e s t s were well taken care of. 

The New Reception Room Clerk 

On May 15, Miss Josephine Balluff assumed charge of the 
Reception room. 

Miss Balluff was born In Chicago. After a t tending the 
Winnetka Schools she took advanced work in English and French. 
She l a t« r attended the Art I n s t i t u t e and the Academy of Fine 
Ar ts . Later she was for a short time in the Fanny Butcher 
Book Shop, axd following tha t did a r t wr i t i ng for a newspaper• 
Unt i l May 1s t , t h i s year , Miss Balluf had a studio in the Fine 
Arts Building. 
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MES7S OF THE SHOPS 

Hints to Spring Brides 

When making your i n i t ia l purchase of furni ture for your 
new bungalow or apartment, don' t make the mistake of asking 
the shopkeeper for cedar c h e s t s , which you know of course, are 
shown only around the hol idays , as they are purchased for Christ­
mas g i f t s . 

One of the members of our s ta f f went into the Y/abash Avenue 
store of a New York-Chicago firm a few days ago for the purpose 
of buying a cedar chest, but was informed by the salesman tha t 
t h i s was not the time of the year to purchase cedar ches ts ; 
tha t t he i r stock was very small; tha t i t was only at Christmas 
time, anyway, that people bought cedar ches ts . 

With t h i s s lant on merchandising ard adver t i s ing, i t seems 
too bad that The Cedar Chest Manufacturers of America should 
waste so much money in t h e i r campaign in nat ional publicat ions 
adver t is ing Cedar Chest YJeek, May 15th to 20th. 

"Nothing Commercial" 

One of our friends went to a shop that carr ied ink s tands , 
fountain pens, s ta t ionery , and seemingly a l l kinds of kindred 
suppl ies , and asked for a paper kn i fe , preferably with a pear l 
or a daint i ly carved handle. The salesman promptly informed 
our friend tha t they carried nothing of the kind; nothing 
commercial. 

C l i e n t ' s Advertising 

Get YI-YI FOR VffiAT AILS YOU — The Chinese "wee-jiggles" 
are functioning in Chicago and the provinces (including Duncan, 
Okla., Thief River F a l l s , Minn., and New York, N.Y. ) in rapid 
fashion. The Great Moharajahkhan of the Invis ib le Y/orld, or 
whoever i t i s that does the s tuff for the Yi-Yi Spoon of Luck, 
shows for th as a v e r s a t i l e gent . 
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Let ters received by S b r r i s , Mann & Re i l ly , perpe­
t r a t o r s of the Yi-Yi- Spoon of Luck, r e l a t e among numerous 
other things the following r e s u l t s : two procras t ina tors 
crashed through with proposals of marriage, one woman got 
a divorce, a horse "given up to d ie" miraculously recovered 
i t s hea l th , a tombstone was sold for $387, and a despair ing 
voter got r id of a 1915 Chevrolet a f ter a l l hope had f led . 

The copywriter on the Yi-Yi account — hi ther to a 
gentleman of unquestioned veraci ty — has discovered tha t 
the mystic, luck-bringing characters on the Yi-Yi Spoon 
mean "seven s h i r t s and a dozen p a i r s of sox." But, as he 
replied upon being questioned as to t h i s discrepancy, "Chow 
mein — cum quat?" 

HOP JOY 

NOTE 

The i l l u s t r a t i o n on another page of t h i s issue 
i s a drawing by Mr. Howard Henderson, of t h e Research 
Department, and was sent in by him t h i s week while on a 
Cream of Wheat inves t iga t ion . We are indebted to other 
members of our s t a f f for t h e reproductions and the t e x t . 

Books added to the Library - Chicago Offioe 
Since January 1 . 1922 

Book Author Publisher Year 

Advertising & Tech- Sloan & Maoney MbGraw H i l l Book Co. 1920 
n i ca l Product New York 

What a Salesman J . C. Aspley Dar tnel l Corporation 1921 
Should Know about Chicago 

Credits 
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Book 

Directory of Amer­
ican Press 

The American Ferti­
lizer Hard Book 

The Farm Bureau 
Movement 

How to Sell Quality 

Author 

Lord & Thomas 

0. M. Kyle 

J. C. Aspley 

Publisher 

Ware Brothers 
Philadelphia 

Mao Millan Co. 
New York 

Dartnell Corpora-

Year 

1922 

1921 

1921 

1922 

The Psychology of 
A d v e r t i s i n g 

Market Analys i s 

Problems in Sa les 
Management 

The I n d u s t r i a l Ar t s 
Index 

Wal t e r D i l l Sco t t 

P e r c i v a l Y/hite 
A.M. 

Harry R. Tosdale 
Ph D 

t i o n - Chicago 

Small Maynard & 1921 
Co. - Boston 

Mc Graw H i l l Book 1921 
Co. - Nov/ York 

A. W. Shaw Company 1921 
Chicago 

H. W. Wilson Company 1920 
New York 1921 

P o p u l a t i o n - 14th 
Census U. S. 
Volume I 

Bureau of Census 
Washington 1920 

Sa les Data Reference 
Eook 

Grammar of Color 

D a r t n ^ H Corpora t ion 
Chicago 

S t ra thmore Paper Co. 
Liiit imoague, 2«Jass. 1921 

Wealth and Income 
i n the U- S. W. 0 . Mi t che l l N a t . Bureau of Econ, 1922 

Research , N. Y. 

Converse on Market ing 

World Almanac 

E f f i c i e n t Market ing f o r T. Macklin 
A g r i c u l t u r e 

P r o n t i c e Ha l l 1921 

( P r e s s Pub. Co. ) 1922 
New York Y/orld, N.Y. 

Mac Mi l lan Company 1922 
N. Y. 

E. H . , L i b r a r i a n 



ETIQUETTE PROBLEM 

WHAT'S WRONG HERE ? 

Answer at Bottom of This Page 

ANSWER TO ETIQUETTE PROBLEM 

Investigator is standing entirely too erect. By his pomp he may offend 
investigates. While on a cereal investigation, he should not display 
so prominently his 0'Sullivan's, which "absorb the shocks that tire you 
out." Also, he should show more interest in the youngsters'. 
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Cincinnati Office 

"Acta Senta l i s" i s Tried Out 

Mr. Harvey Manss of t he Andrew Jergens Company, Mr. 
Groom and Mr. McPherrin spent most of l a s t week standing 
around the t o i l e t counters of the twenty-three Dow Drug 
Stores . The new Jergens product with the current name of 
"Acta Senta l i s" was undergoing a t e s t s a l e . Every time a 
prospective customer glanced at the modest d isplay of 
"Acta Senta l i s" b o t t l e s , the t r i o would l i s t e n - i n for 
comments and questions by said customer. 

Making Wadsworth Advertising Pay 

In sp i te of the fact tha t the Wadsworth Watch Case 
Company does not s e l l d i r e c t to the r e t a i l t rade and rare ly 
comes in contact with the r e t a i l e r s , they are actual ly r e ­
ceiving many l e t t e r s of commendation from jewelers who be­
l i eve tha t the Y/adsworth adver t is ing in the nat ional maga­
zines i s in ject ing a new thought into the watch business, 
i . e . tha t there is a s tyle factor in watch cases as well 
as in clothes and automobiles. 

The adver t i s ing which i s running in the jewelry t rade 
journals i s a se r i e s of "Watch Talks to Reta i l Jewelers". 
Each month these "Watch Talks"are reprinted on a mailing 
oard and sent t o every one of the 22,000 r e t a i l jewelers 
in the country. 

Each "Watch Talk" t r i e s to make the jeweler a be t te r 
merchant, but none of them says: "Buy Wadsworth Cases" 
and therein seems to l i e t he i r value because each new mer­
chandising t a lk brings a new bundle of appreciat ive l e t t e r s 
from the r e t a i l t r ade . 

Today, the dealers believe that the V/adsworth Watch 
Case Company i s a manufacturer who understands the i r problems 
and i s t ry ing to help them. The dealers are us ing newspaper 
e lect ros prepared for them, and are even asking V/adsworth to 
help them in some p a r t i c u l a r problem of adver t i s ing . 

And i t was only three years ago that Wadsworth s ta r ted 
adver t i s ing . 
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Cream of Y/heat Invest igat ion Reveals Strange Conceptions 

The Cincinnati Office Research Department armed with 
questionnaires went for th into the homes of Cincinnati to 
find out if Cream of YVheat was used and i f the housewives 
knew what i t was made of. 

The Research Department returned with the following 
answers to the quest ion, "Do you know what i t i s made of?" 

"Why you dumb-bell, i t ' s wheatI" 
"I heard once, but I forgot!" 
"I heard that some American t r ave l ing in India discovered 
the nat ives eat ing some, and he learned the process of 
making i t . " 
"I don ' t know, but I th ink i t i s powdered r i c e . " 

J . W. Mc P. 

New York Office 

Mr. Graham Stewart, Advertising Director of People 's 
Popular Monthly gave an informal t a lk before members of the 
New York Office on May 23rd. 

Mr. Stewart spoke of the great market in the towns 
and rural d i s t r i c t s of the Middle Y/est and the d i f f i cu l t y 
of reaching that market through most media. 

A very small percentage of the v i l l age and farm 
population take magazines. In the case of the People ' s 
Popular Monthly, about seventy-five per cent , of i t s c i r ­
cula t ion i s secured through children v*io, for g i f t s and 
premiums, obtain subscr ip t ions . 

Mr. Stewart referred to the J . YJalter Thompson Com­
pany's "Population and I t s Dis t r ibut ion" with enthusiasm and 
stated that i t was indispensable to him in h i s work. 

During the recent dr ive of the Salvation Army $80.00 
was subscribed by members of the o f f ice . A $20.00 donation 
from the Company brought the t o t a l to $100.00. 
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Miss Nicoll has returned to the Office after an 
illness of several weeks. 

MTs. Charles F. Butterworth, formerly Miss Elizabeth 
Decker, sailed May 24th for Lima, Peru, where she expects 
to make her home for more than a year. 

Miss Edith V. Righter of the Media Department has 
been spending her vacation in Birmingham, Alabama, Atlanta, 
Georgia and New Orleans. 

Libraries of New York City and Vicinity 

The Statistical Department has gathered some informa­
tion about the libraries of New York which should prove in­
teresting and useful to all members of the New York Office, 

The following is a summary of the combined book resour­
ces available in New York City and vicinity for any definite 
piece of work. It is summarized from the handbook of the 
Russell Sage Foundation. 

There are about 150 public and private libraries in Greater 
New York and Newark so near as to be almost equally within 
reach, containing approximately five and one half millions 
of volumes, the combined resources of which offer unusual 
opportunities. The following brief notices cover the prin­
cipal collections in New York City. 

New York Public Library 
5th Avenue at 42nd Street 
Hours: 9 a.m. - 10 p.m. week days including holi­
days. Sundays from 1 p.m. - 10 p.m. 

The main reading room in the central building con­
tains about 25,000 reference books, chosen with a 
view of providing a good general survey of the whole 
book world, and placed on shelves freely accessible. 
In addition there are 17 special reading rooms — 
which likewise contain selections for ready reference. 
In the current peiodicals room are filed over 4,500 
periodicals; in the technology room, 400; in the 
division of public documents and economics, 1,500; 
in the newspaper room, 300 newspapers. 
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The index of economic material to be found in docu­
ments of the various s t a tes of the United States now 
being compiled by Miss A- R. Hasse (Carnegie I n s t i t u ­
t ion of Washington, 1907-1912, e t c . 12 vo l s . ) gives 
students the locat ion of such material as the l ib ra ry 
does not possess. Indexes for the following s t a t e s 
have appeared: Cal i fornia , 1908; Delaware, 1910; 
I l l i n o i s , 1909; Kentucky, 1910; Maine, 1907; Massa­
chuse t t s , 1908; New Hampshire, 1908; New Jersey, 1915; 
New York, 1908; Ohio, 1912; Rhode Is land, 1908; Vermont, 
1908. 

Formal s t a t i s t i c s represented by American and foreign 
government reports with a large co l l ec t ion of a l l i ed 
material in socie ty publ ica t ions , e t c . , number about 
20,000 volumes. 

2 Municipal Reference Library 
512 Municipal Building 
Hours: 9 a»m. - 5 p.m.; Saturdays: 9 a.m. - 1 p.m. 
Not open Sundays and hol idays . 

This l ib ra ry is a branch of the New York Public Library, 
and i s designed primari ly for the user.of the o f f i c i a l s 
of New York Ci ty . While individuals in te res ted in muni­
cipal problems, as well as c iv ic organizat ions , are invited 
to make free use of i t s resources, i t s mater ia l i s lent 
only to employes of the c i t y . 

The l i b r a ry has a very good co l l ec t ion of New York City 
documents. Federal documents and the reports of New York 
and other s t a t e s are kept on f i l e only when they bear d i ­
rec t ly on municipal problems. About 250 per iodica ls of 
special use to c i ty o f f i c i a l s are regular ly received. The 
co l lec t ion has been developed to a considerable extent along 
the l i n e of municipal engineering. 

A Public Health Division i s maintained on the f i f t h f loor 
Of the Health Department Building at 139 Centre S t r ee t . 
This d iv is ion spec ia l izes on subjects of importance to the 
various bureaus of the Health Department and is open to the 
general publ ic for reference purposes. 

3 Columbia Universi ty Library 
Broadway at 116th Street 
Hours: The General Library i s open every week day ex­
cept Labor Day, Thanksgiving Day, Christmas, New Year 's 
Day, Good Friday, and Independence Day, from 8.30 a. m. 
u n t i l 11 p.m., October - May and u n t i l 10 p.m. June -
September. 

In addi t ion to the books in the General Library, there are 
many located in other bui ldings. 
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Teachers College has a valuable educational collection 
numbering about 63,000 volumes,and is particularly rich 
in material on secondary and higher education, industrial 
schools, school hygiene, and physical education. 

Valuable source material may be found at the Law Library 
in Kent Hall. For especial convenience in looking up 
recent legislation the Law librarian has assembled in 
one room a collection of the latest revisions of the laws 
of the various states and the subsequent session laws 
in each state. The Avery collection in Avery Hall is 
the standard library on architecture in the United States. 

SPECIAL LIBRARIES 

American Bankers Association Library 
5 Nassau Street 
Hours: 9 a. m. - 5 p.m., daily except Saturdays. Satur­
days, 9 a.m. - 1 p.m. Closed on Sundays and holidays. 

The Library contains 3,000 volumes and about 40,000 
clippings. 

5 American Social Hygiene Association Library 
105Y/est Fortieth Street 
Hours: 9 a.m. - 5 p.m. Saturdays, 9 a.m. - 12 m. 
closed on Sundays and holidays. 

This library is designed primarily for the use of students 
and investigators, but any one interested in the subject 
of social hygiene is invited to make free use of the books. 

The library contains a very complete collection of material 
dealing with prostitution, vice investigations, social hygiene 
legislation, veneisl diseases, marriage, sex ethics, sex 
instructions, and related subjects. 

6 Equitable Life Assurance Library 
165 Broadway 
Hours: Open to the publio for reference from 9 a.m. -
4 p.m. except on Saturdays, when it is open from 9 a.m. -
12 m. Closed on Sundays and holidays. 

The Library has much material dealing with Social Insurance, 
pensions and Annuities, some of it consisting of general dis­
cussion, but the larger part of it dealing with actuarial 
questions. On file are the publications of the Actuarial 
Society of America, the Institute of Actuaries of Great Brit­
ain and Ireland, and the Faculty of Actuaries in Scotland; 
also books showing results of Mortality Investigations, 


